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OP Insurance Ltd 
Helsinki, Finland  

Company Overview 

Headquartered in Helsinki, OP Insurance Ltd (OPIL, previously known as Pohjola Insurance Ltd. 
[PIL]) is a Finnish insurance company. Along with its subsidiaries and its sister company, A-
Insurance Ltd., OPIL comprises the OP Non-Life Insurance (OPNLI) segment of OP Corporate 
Bank Plc (previously known as Pohjola Bank plc), currently the parent company of OPIL and a 
subsidiary of OP Cooperative (previously known as OP-Pohjola Group Central Cooperative), the 
central management body of OP Financial Group (previously known as OP-Pohjola Group). 
OPNLI is the largest non-life insurer in Finland, with a market share of 32% in the fiscal year 
ended 31 December 2015. 

Through its operating subsidiaries, OPIL provides comprehensive insurance solutions to private 
and corporate customers in Finland and the Baltic states. The principal subsidiaries of OPIL are 
Eurooppalainen Insurance Company Ltd., a Finnish travel insurance provider; Seesam Insurance 
AS, an insurance provider in Baltic countries; Pohjola Health Ltd. (previously known as 
Omasairaala Oy), which manages two hospitals in Helsinki and Tampere, and 17 housing and 
property companies. 

PIL’s sister company, A-Insurance Ltd., provides insurance for Finnish commercial transport 
(mainly trucks and taxis), earthwork and machinery contractors. 

Since it acquired the minority shares in OP Corporate Bank, which currently owns OPIL, OP 
Cooperative intends to transfer ownership of the Non-life Insurance directly to itself in the future, 
while it has already transferred the Wealth Management segment at the end of 2015. On 10 June 
2016, OP Financial Group announced an updated long-term strategy aimed at transforming the 
group from a plain financial services provider to a diversified services company with strong 
financial services expertise. The business diversification will involve expanding the Health and 
Wellbeing segment, which is intended to become the Group’s fourth business line alongside 
Banking, Non-Life Insurance and Wealth Management. 

In 2015, OPIL reported gross premiums written of €1.4 billion and net profit of €199.1 million. 1 As 
of 31 December 2015, it reported total assets of €3.8 billion and shareholders’ equity, excluding 
minority interests, of €601.6 million. 

Source: Company Reports (OPIL annual report Dec 2015, OP Financial Group annual report Dec 2015, OP Corporate Bank 
Plc annual report Dec 2015) 
                                                                                 
1 Throughout this report, if not otherwise stated, financial figures refer to OPIL’s consolidated financial data.  

https://www.moodys.com/credit-ratings/OP-Insurance-Ltd-credit-rating-600044120
https://www.moodys.com/researchdocumentcontentpage.aspx?docid=PBC_1030266
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Financial Highlights (as Reported) 

Note: The financials presented below are those reported by the entity and are not adjusted for Moody’s analytic 
purposes. For Moody’s generated ratios on OP Insurance Ltd, please see < OP Insurance Ltd page on 
moodys.com>. 

EXHIBIT 1 

Latest Full-Year Results 
OP Insurance Ltd 
(in € Million) 31-Dec-15 31-Dec-14 31-Dec-13 31-Dec-12 31-Dec-11 

Gross Premiums Written  1,371   1,370   1,255   1,128   1,040  

Net Premiums Written  1,323   1,316   1,199   1,079   985  

Net Income  199   240   160   218   21  

Loss Ratio (%)  72.5   75.7   74.3   78.0   78.4  

Expense Ratio (%)  16.9   16.6   18.1   21.0   21.3  

Combined Ratio (%)  89.4   92.3   92.4   99.0   99.7  

Total Assets  3,848   3,587   3,317   3,155   2,934  

Total Debt  125   50   50   50   50  

Shareholders’ Equity  603   479   419   390   272  

Total Liabilities  3,138   3,058   2,847   2,715   2,612  

Notes: 1) Consolidated financials are considered 

  2) “Total Debt” refers to “Subordinated Loan” 

  3) “Shareholders’ Equity” includes “Minority Interests”. 

Source: Company Reports (OPIL annual report Dec 2015, Dec 2014, Dec 2013 and Dec 2012) 

Business Activities 

OPIL provides private and corporate customers in Finland and the Baltic states with a comprehensive range 
of insurance solutions. Those insurance products provided to private customers include medical treatment 
expense insurance, personal accident insurance, travel, household and motor insurance. Those insurance 
products provided to corporate and institutional customers include statutory workers compensation 
insurance, liability insurance, business interruption insurance, legal expense insurance, cargo insurance, 
property insurance, motor insurance and risk management services. 

Through its subsidiary Seesam Insurance AS, the company provides insurance products and services in Baltic 
countries. OPIL’s wholly owned subsidiary Eurooppalainen Insurance Company Ltd. is involved in travel-
related insurance products. OPIL’s sister company, A-Insurance Ltd., provides insurance for commercial 
transport (truckers and taxi service branches), and earthwork and machinery contractors in the Finnish 
market. 

In the health services segment, the company owns Pohjola Health Ltd., which manages two hospitals in 
Helsinki and Tampere with a focus on innovative services in the field of specialised medicine and 
occupational health in addition to orthopaedics and rehabilitation. Pohjola Health Ltd. began operations in 
early 2013 as Omasairaala Oy. As of September 2016, three new Pohjola Hospitals are under construction 
in Oulu, Kuopio and Turku. 

Source: Company Reports (OPIL annual report Dec 2015 and Dec 2013, OP Corporate Bank Plc annual report Dec 2015) 

This publication does not announce 
a credit rating action.  For any 
credit ratings referenced in this 
publication, please see the ratings 
tab on the issuer/entity page on 
www.moodys.com for the most 
updated credit rating action 
information and rating history. 

http://www.moodys.com/credit-ratings/Pohjola-Insurance-Ltd-credit-rating-600044120
http://www.moodys.com/credit-ratings/Pohjola-Insurance-Ltd-credit-rating-600044120
http://www.moodys.com/
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EXHIBIT 2  

Business Line 
(% of Insurance Premium Revenue,* consolidated, for 2015) 

 
* Direct insurance before reinsurers’ share 
Source: Company Report (OPIL annual report Dec 2015, Pg: 21) 

 

EXHIBIT 3  

Type of Customers 
(% of Insurance Premium Revenue, consolidated, for 2015) 

 
Source: Company Report (OPIL annual report Dec 2015, Pg: 3) 
 
 

EXHIBIT 4 

OP Insurance Ltd* – Insurance Class Details 

Net Earned Premiums (€ Million)1 2015 2014 2013 

Statutory lines 480 455 458 

Other accident and health 198 180 158 

Hull and cargo 295 285 261 

Property and business interruption 338 312 296 

Liability and legal expenses 77 76 73 

Long-term 8 4 4 

Total Non-Life Insurance Operations 1,396 1,310 1,249 

Fire and other damage to 
property
24%

Motor, third party liability
17%

Motor, other classes
17%

Other accident and health
15%

Statutory workers' 
compensation
13%

Third party liability
7%

Marine, aviation and 
transport
2%

Miscellaneous
5%

Private customers
56%

Corporate customers
44%
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EXHIBIT 4 

OP Insurance Ltd* – Insurance Class Details 

Net Earned Premiums (€ Million)1 2015 2014 2013 

Combined Ratio (%)2    

Statutory lines 100 96 93 

Other accident and health 83 86 88 

Hull and cargo 80 81 90 

Property and business interruption 82 89 89 

Liability and legal expenses 76 97 82 

Long-term 2 1 15 

Total Non-Life Insurance Operations 87 89 90 

* OPNLI data 

1) Net Insurance premium revenue as reported by the company 

2) Net combined ratio as reported by the company 

Source: Company Reports (OP Financial Group annual report Dec 2015, Pg: 306 and Dec 2014, Pg: 327) 

Distribution Channels 

As of 31 December 2015, OPNLI’s products were offered to private customers, mainly through 
approximately 350 bank branches of the OP Financial Group, 130 contracting banks, 500 own insurance 
sellers and 300 tied agents. Its corporate customers were served mainly through approximately 310 own 
insurance sellers and 250 tied agents. 

Source: Company Data and Report (OP Financial Group debt investor presentation 2015) 

Organisational Structure and Ownership 

EXHIBIT 5 

Organisational Chart as of 2 September 2016 

 
Source: Company website 

 

OP Corporate Bank Plc

OP Insurance Limited Other Subsidiaries

Eurooppalainen Insurance Company Ltd.

Seesam Insurance AS

Pohjola Health Ltd.

A-Insurance Ltd.
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As of 31 December 2015, OPIL reported 10,000,000 shares outstanding. As of that date, OPIL was wholly 
owned by OP Corporate Bank Plc. even though OP Cooperative intends transferring ownership of the Non-
life Insurance directly to itself in the future. 

As of 31 December 2015, OP Corporate Bank had 319.6 million shares outstanding, solely owned by OP 
Cooperative.  

Source: Company Reports (OP Corporate Bank Plc annual report Dec 2015, OPIL annual report Dec 2015)  

Company Management  

Company Management Current Title 

Reijo Karhinen Chairman 

Tony Vepsäläinen Board Member  

Harri Luhtala Board Member 

Erik Palmén Board Member 

As of 31 Dec 2015 

Source: Company Report (OPIL annual report Dec 2015)  

Company History 

Established in 1891 as the fire insurance company Palovakuutus-Osakeyhtiö Pohjola, PIL is the oldest non-
life insurance company in Finland. In 1912, PIL was listed on the Helsinki Stock Exchange. In 1961, PIL, Suomi 
Mutual Life Assurance Company (Suomi Mutual), Salama Mutual Life Assurance Company (Salama) and 
Sampo established Ilmarinen Mutual Pension Insurance Company (Ilmarinen), and subsequently acted as its 
service network. In 1970, Suomi Mutual and Salama merged to form Suomi-Salama Mutual Life Assurance 
Company (Suomi-Salama). In 1975, PIL and Suomi-Salama began to operate as a group (Pohjola Group Plc), 
thereby offering customers a wider range of insurance services. 

In September 2005, OKO acquired a 59% stake in Pohjola Group Plc, a stake which was subsequently 
increased to 100%. With the sale of its asset management business to OKO and its fund management/life 
insurance businesses to OP Bank Group, the Pohjola Group Plc became a non-life organisation dominated 
by PIL, which accounted for approximately 94% of OPNLI’s gross written premiums in 2015. 

In 2006, after delisting from the Helsinki Stock Exchange, Pohjola Group Plc became a private company, 
Pohjola Group Ltd., which merged with its parent company OKO on 31 December 2006. Subsequently, the 
non-life insurance companies have continued their non-life insurance business operations as subsidiaries of 
OKO. Effective 1 March 2008, OKO was renamed Pohjola Bank plc, while the OP Bank Group became OP-
Pohjola Group. 

In 2013, the OP-Pohjola Group opened Omasairaala Oy, a hospital for outpatient surgery specialising in 
orthopaedic diseases and injuries. The hospital is a wholly owned subsidiary of PIL. OP-Pohjola Group 
Central Cooperative launched a public voluntary bid to purchase all the outstanding shares in Pohjola Bank 
Plc on 24 February 2014. On 30 September 2014, OP-Pohjola Group Central Cooperative obtained 
ownership of all Pohjola Bank plc shares. 
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Following the completion of OP-Pohjola Group Central Cooperative’s public voluntary bid in October 2014, 
the ownership of Pohjola Bank Plc was transferred to OP-Pohjola Group Central Cooperative, which became 
the bank’s sole shareholder. As part of the reorganisation process, starting from 1 January 2015, the names 
of OP-Pohjola Group, PIL, Pohjola Bank plc and OP-Pohjola Group Central Cooperative were changed to OP 
Financial Group, OPIL, OP Corporate Bank Plc, and OP Cooperative, respectively. On 10 November 2014, 
OP Financial Group announced its plan to open four new private hospitals in Finland. As of August 2016, 
Omasairaala Oy was renamed Pohjola Health Ltd. and it manages two hospitals in Helsinki and Tampere. 
Three more Pohjola Hospitals are currently under construction. In June 2016, the Group announced that it 
would establish Pohjola Medical Centres across Finland. The Medical Centres will supplement the Pohjola 
Hospitals based in university hospital cities and form a network of health and wellbeing services nationwide. 
Pohjola Medical Centres provide general practitioner and specialist services, as well as diagnostics services. 

Source: Company Reports (OP Financial Group annual report Dec 2015 and Dec 2014, Financial statement Dec 2013, OP Corporate 
Bank Plc annual report Dec 2013, OP Financial Group Q3 interim report June 2015, OP Corporate Bank Q3 interim report June 2014)  
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Peer Group 

» If P&C Insurance Ltd. 

» Tryg A/S 

» Lansforsakringar Alliance 

» Codan Forsikring A/S 

Website 

For additional information, please see: 

» The company’s website: www.pohjola.fi  

MOODY’S has provided links or references to third-party World Wide Websites or URLs ("Links or References") solely for your 
convenience in locating related information and services. The websites reached through these Links or References have not 
necessarily been reviewed by MOODY’S, and are maintained by a third party over which MOODY’S exercises no control. 
Accordingly, MOODY’S expressly disclaims any responsibility or liability for the content, the accuracy of the information, and/or 
quality of products or services provided by or advertised on any third-party website accessed via a Link or Reference. Moreover, a 
Link or Reference does not imply an endorsement of any third party, any website, or the products or services provided by any third 
party. 

Moody’s Related Research 

Rating Methodology: 

» Global Property and Casualty Insurers, June 2016 (190302) 

Credit Opinions: 

» OP Insurance Ltd: Semi-Annual Update  

» OP Corporate Bank Plc 

» OP Financial Group 

To access any of these reports, click on the entry above. Note that these references are current as of the date of publication of 
this report and that more recent reports may be available. All research may not be available to all clients. 

 

http://www.pohjola.fi/
http://www.moodys.com/viewresearchdoc.aspx?docid=PBC_190302
http://www.moodys.com/viewresearchdoc.aspx?docid=PBC_1030266
https://www.moodys.com/research/OP-Corporate-Bank-plc-Credit-Opinion--COP_570100
https://www.moodys.com/research/OP-Financial-Group-Credit-Opinion--COP_672200


 

 

  

INSURANCE 

8   SEPTEMBER 27, 2016 
   

COMPANY PROFILE: OP INSURANCE LTD 
 

 

Report Number: 192385 

Author 
Nicolò Squercina  

Editor 
Kamin Au 

Production Associate 
Gita Rajani 

 

 
© 2016 Moody’s Corporation, Moody’s Investors Service, Inc., Moody’s Analytics, Inc. and/or their licensors and affiliates (collectively, “MOODY’S”). All rights reserved. 

CREDIT RATINGS ISSUED BY MOODY'S INVESTORS SERVICE, INC. AND ITS RATINGS AFFILIATES (“MIS”) ARE MOODY’S CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT 
RISK OF ENTITIES, CREDIT COMMITMENTS, OR DEBT OR DEBT-LIKE SECURITIES, AND CREDIT RATINGS AND RESEARCH PUBLICATIONS PUBLISHED BY MOODY’S (“MOODY’S 
PUBLICATIONS”) MAY INCLUDE MOODY’S CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT RISK OF ENTITIES, CREDIT COMMITMENTS, OR DEBT OR DEBT-LIKE 
SECURITIES. MOODY’S DEFINES CREDIT RISK AS THE RISK THAT AN ENTITY MAY NOT MEET ITS CONTRACTUAL, FINANCIAL OBLIGATIONS AS THEY COME DUE AND ANY 
ESTIMATED FINANCIAL LOSS IN THE EVENT OF DEFAULT. CREDIT RATINGS DO NOT ADDRESS ANY OTHER RISK, INCLUDING BUT NOT LIMITED TO: LIQUIDITY RISK, MARKET 
VALUE RISK, OR PRICE VOLATILITY. CREDIT RATINGS AND MOODY’S OPINIONS INCLUDED IN MOODY’S PUBLICATIONS ARE NOT STATEMENTS OF CURRENT OR HISTORICAL 
FACT. MOODY’S PUBLICATIONS MAY ALSO INCLUDE QUANTITATIVE MODEL-BASED ESTIMATES OF CREDIT RISK AND RELATED OPINIONS OR COMMENTARY PUBLISHED BY 
MOODY’S ANALYTICS, INC. CREDIT RATINGS AND MOODY’S PUBLICATIONS DO NOT CONSTITUTE OR PROVIDE INVESTMENT OR FINANCIAL ADVICE, AND CREDIT RATINGS 
AND MOODY’S PUBLICATIONS ARE NOT AND DO NOT PROVIDE RECOMMENDATIONS TO PURCHASE, SELL, OR HOLD PARTICULAR SECURITIES. NEITHER CREDIT RATINGS NOR 
MOODY’S PUBLICATIONS COMMENT ON THE SUITABILITY OF AN INVESTMENT FOR ANY PARTICULAR INVESTOR. MOODY’S ISSUES ITS CREDIT RATINGS AND PUBLISHES 
MOODY’S PUBLICATIONS WITH THE EXPECTATION AND UNDERSTANDING THAT EACH INVESTOR WILL, WITH DUE CARE, MAKE ITS OWN STUDY AND EVALUATION OF EACH 
SECURITY THAT IS UNDER CONSIDERATION FOR PURCHASE, HOLDING, OR SALE.  

MOODY’S CREDIT RATINGS AND MOODY’S PUBLICATIONS ARE NOT INTENDED FOR USE BY RETAIL INVESTORS AND IT WOULD BE RECKLESS AND INAPPROPRIATE FOR RETAIL 
INVESTORS TO USE MOODY’S CREDIT RATINGS OR MOODY’S PUBLICATIONS WHEN MAKING AN INVESTMENT DECISION. IF IN DOUBT YOU SHOULD CONTACT YOUR FINANCIAL OR 
OTHER PROFESSIONAL ADVISER. 

ALL INFORMATION CONTAINED HEREIN IS PROTECTED BY LAW, INCLUDING BUT NOT LIMITED TO, COPYRIGHT LAW, AND NONE OF SUCH INFORMATION MAY BE COPIED OR 
OTHERWISE REPRODUCED, REPACKAGED, FURTHER TRANSMITTED, TRANSFERRED, DISSEMINATED, REDISTRIBUTED OR RESOLD, OR STORED FOR SUBSEQUENT USE FOR ANY SUCH 
PURPOSE, IN WHOLE OR IN PART, IN ANY FORM OR MANNER OR BY ANY MEANS WHATSOEVER, BY ANY PERSON WITHOUT MOODY’S PRIOR WRITTEN CONSENT.  

All information contained herein is obtained by MOODY’S from sources believed by it to be accurate and reliable. Because of the possibility of human or mechanical error as well as other factors, 
however, all information contained herein is provided “AS IS” without warranty of any kind. MOODY'S adopts all necessary measures so that the information it uses in assigning a credit rating is 
of sufficient quality and from sources MOODY'S considers to be reliable including, when appropriate, independent third-party sources. However, MOODY’S is not an auditor and cannot in every 
instance independently verify or validate information received in the rating process or in preparing the Moody’s Publications.  

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability to any person or entity for any indirect, special, 
consequential, or incidental losses or damages whatsoever arising from or in connection with the information contained herein or the use of or inability to use any such information, even if 
MOODY’S or any of its directors, officers, employees, agents, representatives, licensors or suppliers is advised in advance of the possibility of such losses or damages, including but not limited to: 
(a) any loss of present or prospective profits or (b) any loss or damage arising where the relevant financial instrument is not the subject of a particular credit rating assigned by MOODY’S. 

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability for any direct or compensatory losses or damages 
caused to any person or entity, including but not limited to by any negligence (but excluding fraud, willful misconduct or any other type of liability that, for the avoidance of doubt, by law cannot 
be excluded) on the part of, or any contingency within or beyond the control of, MOODY’S or any of its directors, officers, employees, agents, representatives, licensors or suppliers, arising from 
or in connection with the information contained herein or the use of or inability to use any such information. 

NO WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY SUCH RATING OR 
OTHER OPINION OR INFORMATION IS GIVEN OR MADE BY MOODY’S IN ANY FORM OR MANNER WHATSOEVER. 

Moody’s Investors Service, Inc., a wholly-owned credit rating agency subsidiary of Moody’s Corporation (“MCO”), hereby discloses that most issuers of debt securities (including corporate and 
municipal bonds, debentures, notes and commercial paper) and preferred stock rated by Moody’s Investors Service, Inc. have, prior to assignment of any rating, agreed to pay to Moody’s Investors 
Service, Inc. for appraisal and rating services rendered by it fees ranging from $1,500 to approximately $2,500,000. MCO and MIS also maintain policies and procedures to address the 
independence of MIS’s ratings and rating processes. Information regarding certain affiliations that may exist between directors of MCO and rated entities, and between entities who hold ratings 
from MIS and have also publicly reported to the SEC an ownership interest in MCO of more than 5%, is posted annually at www.moodys.com under the heading “Investor Relations — Corporate 
Governance — Director and Shareholder Affiliation Policy.” 

Additional terms for Australia only: Any publication into Australia of this document is pursuant to the Australian Financial Services License of MOODY’S affiliate, Moody’s Investors Service Pty 
Limited ABN 61 003 399 657AFSL 336969 and/or Moody’s Analytics Australia Pty Ltd ABN 94 105 136 972 AFSL 383569 (as applicable). This document is intended to be provided only to 
“wholesale clients” within the meaning of section 761G of the Corporations Act 2001. By continuing to access this document from within Australia, you represent to MOODY’S that you are, or 
are accessing the document as a representative of, a “wholesale client” and that neither you nor the entity you represent will directly or indirectly disseminate this document or its contents to 
“retail clients” within the meaning of section 761G of the Corporations Act 2001. MOODY’S credit rating is an opinion as to the creditworthiness of a debt obligation of the issuer, not on the 
equity securities of the issuer or any form of security that is available to retail investors. It would be reckless and inappropriate for retail investors to use MOODY’S credit ratings or publications 
when making an investment decision. If in doubt you should contact your financial or other professional adviser. 

Additional terms for Japan only: Moody's Japan K.K. (“MJKK”) is a wholly-owned credit rating agency subsidiary of Moody's Group Japan G.K., which is wholly-owned by Moody’s Overseas 
Holdings Inc., a wholly-owned subsidiary of MCO. Moody’s SF Japan K.K. (“MSFJ”) is a wholly-owned credit rating agency subsidiary of MJKK. MSFJ is not a Nationally Recognized Statistical Rating 
Organization (“NRSRO”). Therefore, credit ratings assigned by MSFJ are Non-NRSRO Credit Ratings. Non-NRSRO Credit Ratings are assigned by an entity that is not a NRSRO and, consequently, 
the rated obligation will not qualify for certain types of treatment under U.S. laws. MJKK and MSFJ are credit rating agencies registered with the Japan Financial Services Agency and their 
registration numbers are FSA Commissioner (Ratings) No. 2 and 3 respectively. 

MJKK or MSFJ (as applicable) hereby disclose that most issuers of debt securities (including corporate and municipal bonds, debentures, notes and commercial paper) and preferred stock rated by 
MJKK or MSFJ (as applicable) have, prior to assignment of any rating, agreed to pay to MJKK or MSFJ (as applicable) for appraisal and rating services rendered by it fees ranging from JPY200,000 to 
approximately JPY350,000,000. 

MJKK and MSFJ also maintain policies and procedures to address Japanese regulatory requirements. 

 

http://www.moodys.com/

	Company Overview
	Financial Highlights (as Reported)
	Business Activities
	Distribution Channels
	Organisational Structure and Ownership
	Company Management
	Company History
	Peer Group
	Website
	Moody’s Related Research
	Rating Methodology:
	Credit Opinions:


